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COVID 19 has defied the world in every possible way. Almost a full year into the 

pandemic, the world is gradually entering into a new normal, touching every aspect 

of human life. Apart from the impact on employment and earnings, the pandemic has 

affected other aspects of life —personal, social and political — as well.  

Through graphical representation, based on the data from an online survey, this 

document, therefore, attempts to understand the differentiated experiences of 

Malayalis residing in Kerala during the pandemic. 

How did COVID-19 Impact 
Malayalis? 

Findings from an Online Survey 

Gender  

Research  

Unit 
Centre for Socio-economic & Environmental Studies (CSES) 
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Online survey 
conducted among 
Malayalis residing 

in Kerala 

Sample size: 1030 
(total number of 

completed 
responses) 

The survey was 
undertaken in the 
month of October, 

2020 

Methodology  
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Profile Category Percentage 

Gender 
Female 50.5 

Male 49.5 

Educational Level 
+2 or below 16.0 

Degree/diploma or above 84.0 

Age group 

18-35 53.4 

36-55 36.5 

Above 55 10.1 

Economic Group* 
Poor 17.1 

Non-Poor 82.9 

Employment 
Employed in the pre-COVID days 67.2 

Employed at the time of survey 60.4 

Base = Total respondents in the survey = 1030 

* Poor are those individuals who belong to priority category households (those holding 

yellow and pink ration cards) 

 

Base: Respondents who were working in the pre-COVID period = 692 

Pvt. Sector Job
41%

Govt. Sector (Permanent)
19%

Self Employed
17%

Govt. Sector 
(Contract)

14%

Daily Wage 
Manual Labour

6%
Other

3%

Figure 1: Proportion of Respondents Employed in Different 
Sectors in the Pre-COVID Days

Profile of the 
Sample 

Respondents 
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F
em

al
e

M
al

e

P
o

o
r

N
o

n
-P

o
o

r

+
2

 o
r 

B
el

o
w

D
eg

re
e/

D
ip

lo
m

a 
o

r
A

b
o

v
e

Gender Ecoomic Group Education Level Overall

Figue 2: Proportion of Respondents Who Reported 
Reduction in Personal Income due to COVID

Base: Respondents who were working in the pre-COVID period = 692 

Change in 
Personal 
Income 

Three-fourths 
suffered a dip 

in personal 
income  

Adverse 
effect on 
personal 
income 

Higher on 
men than 
women 

Higher on 
poor than 
non-poor 

Higher on 
lower 

qualified than 
on higher 
qualified 

14% suffered 
a complete 

loss of 
income 
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Base: Respondents who were working in the pre-COVID period = 692 

 

 

 

 

 

 

 

 

 

 

 

97% 93%

72%

Daily Wage Manual Labour Self Employed Pvt. Sector Job

Figure 3: Proportion of Respondents Who Reported Reduction 
in Personal Income: Employment Category-wise

Daily wage manual 
labourers & self-
employed are the 

worst hit in terms of 
income decline  

Permanent employees 
in Govt. sector are 

safe, without 
experiencing any 
reduction in their 

income  

91% of the respondents 
engaged in hospitality, 

transportation and 
retail sectors faced a 
reduction in income 
during the pandemic 
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Base: Respondents who were working in the pre-COVID period = 692; 

Respondents who are employed at the time of survey = 619 

 

 

95%

57%

5%

43%

Before Lockdown At the Time of Survey

Figure 4: Place of Work

Mostly Outside Home Mostly at Home

8%
3% 4% 5% 9%

4%

55%

34%

24%

46%

23%

47%
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Figure 5: Proportion of Respondents Working at Home 

Before
Lockdown

At the Time of
Survey

Base: Respondents who were working in the pre- COVID period = 692; 

Respondents who are employed at the time of survey= 619 

Change in 
Work Place 
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Gender-Class Dimensions in the Change in the 

Workplace (Figure 5) 

Before Lockdown At the Time of Survey 

Proportion of women 
working at home was 
4% higher than that of 

men 

Proportion of women 
working at home is 21% 
higher than that of men 

Proportion of non-poor 
working at home was 

2% higher than the poor  

Proportion of non-poor 
working at home is 22% 

higher than the poor  

 

 

Before the imposition of 
lockdown, the proportion 

of sample respondents 
working at home was 4% 
higher among those with 

lower educational 
qualification compared to 

those with higher 
educational qualifications  

At the time of survey the 
proportion of population 

working at home with 
higher educational 

qualifications is 24% higher 
than those with lower 

educational qualifications 

This difference may be due 
to the fact that, those with 

higher educational 
background are mostly 

engaged in occupational 
sectors where work at home 
option can be comfortably 

deployed 

Analysis based on educational qualifications reveal much glaring differences (Figure 5) 

85% is working from 
home currently 

IT Sector 

76% is working from 
home currently 

Education 
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Base: Respondents whose major place of work is outside home at the time of survey= 354; 

Multiple responses 

 

 

  

 

  

 

 

 

 
Base: Respondents whose major place of work is outside home at the time of survey= 354 

10%

11%

12%

26%

30%

48%

56%

No domestic help, therefore difficult to
manage both job and household chores

Need to look after children as they don’t 
have schools

Family members are against going out for
work

Inadequacy of public transport facilities

Increase in travel expenses

Fear that the workplace is unsafe

Fear of getting infected

Figure 6: Difficulties in Going Out for Work

53%

20%
15%

5% 7%

79%

9% 5% 5% 2%

Own vehicle Public transport
(bus/metro)

Walking/Cycling Office
vehicle/friend's

vehicle

Auto/Taxi

Figure 7: Mode of Conveyance to Workplace - Gender-wise

Female

Male

Concerns Raised by the Respondents Working Outside 
Home 

Gender difference is observed with regard to the type of 
vehicle depended on by individuals for commuting to 

work 

80% of the men go to 
workplace in own vehicle, 
while among women, it is 

only 53% 

The proportion of women 
depending on public 

transport is 10% higher 
than men 
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Base: Respondents whose current major place of work is home= 265 

 
Base: Respondents who thinks work at home arrangement is not suitable for them = 120; 

Multiple responses 

 

 
Base: Respondents who think work at home arrangement is suitable for them = 97; 

Multiple responses 

12%

15%

16%

17%

32%

45%

55%

Other family members do not consider
working from home as a job

No adequate facilities at home to work

Job cannot be done properly because of
the need to take care of the children

No place at home to work quitely

Unable to concentrate on work due to
responsibilities at home

Teamwork is not happening

Difficulties due to loss of social life and
interaction

Figure 9: Reasons for the Non-suitability of Work at Home

7%

8%

23%

62%

67%

Family only allows to work at home

Only interested in home-based jobs

Getting more time to pay attention to
children

Can manage household responsibilities as
well

Can avoid travel difficulties

Figure 10: Reasons for the Suitability of Work at Home

Perception 
on Work at 

Home 
37%

45%

18%

Figure 8: Suitability of Work at Home

Suitable

Not suitable

No comment
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Base: Respondents who think work at home arrangement is not suitable for them=120; 

Multiple responses 

 

 

 

 

 

 

 

 

 

 

11%

15%

23%

11%

38%

40%

66%

12%

14%

8%

22%

27%

51%

43%

Other family members do not consider
working from home as a job

No adequate facilities at home to work

Job cannot be done properly because of
the need to take care of the children

No place at home to work quitely

Unable to concentrate on work due to
responsibilities at home

Teamwork is not happening

Difficulties due to loss of social life and
interaction

Figure 11: Reasons for the Non-suitability of Work at Home-
Gender-based Perceptions

Male

Female

Difficulty in 
doing team work 
is figured as the 

key concern for a 
significant 

proportion of men 

A major share of 
women indicated 
loss of social life 

and interaction as 
the limitation of 
working at home 

arrangement  

This difference 
indicates that the 
working women 
of Kerala highly 
value the social 

life they get from 
their workplace 

Gender differences are observed with respect 
to the perceptions on the non-suitability of 

work at home arrangement 
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Base: Respondents living with family or relatives = 990 

 

 

 

 

 

 

 

 

 

 

 

69%
58% 62% 55%

3%
4% 7% 6%

28%
38% 31% 39%

Female Male Female Male

During Lockdown Compared to
Pre-COVID Days

At the Time of Survey Compared
to Pre-COVID Days

Figure 12: Change in Time Spend on Household Chores

Spend More Time

Spend Less Time

No Change

Change in 
Household 

Responsibilities 

Pandemic has 
aggravated the 

burden of 
responsibilities at 

home for both 
genders 

However a higher 
share of women 

shoulder the 
burden compared 

to men 
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Base: Respondents living with family or relatives = 990 

 

 

 
Base: Respondents living with family or relatives = 990 
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Figure 13: Change in Time Spending on Different Household 
Chores at the Time of Survey Compared to Pre-COVID Days

Spending More Time Spending Less Time

20%

40%

54%

56%

33%

34%

33%

40%

Purchasing household items

Taking care of children

Cooking

Dishwashing/Laundry/Cleaning house

Figure 14: Proportion of Respondents Reporting an Increase in the 
Time Spendingon Household Chores at the Time of Survey 

Compared to Pre-COVID Days - Gender-wise

Male Female
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Base: Respondents living with family or relatives = 990 

9%

21%

27%

33%

34%

36%

40%

67%

21%

26%

13%

36%

32%

35%

47%

58%

Volunteer work

Exercise/Yoga/Meditation

Creative hobbies like drawing, singing, etc

Reading

Gardening/Farming

Interacting with old friends

Watching movies and web series

Spending more time with family

Figure 15: Activities for which the Respondents are Spending More Time 
at the Time of Survey Compared to Pre-COVID Days- Gender-wise

Male

Female
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Online survey 
might have 

reached only those 
sections with 

internet access and 
digital literacy 

There is a higher 
representation of 
better-off sections 

in the sample 

The respondents 
does not constitute a 

representative 
sample of the Kerala 

society 

Limitation of 
the Study 


